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Year in REVIEW

Contributed by Timothy Wyman, CFP®, JD

Dear Clients and Friends of The Center:

On behalf of the entire Center team, I hope that this letter finds you well and enjoying the start of the New Year. As 
a planner, l just love the New Year. It is a time to update my Franklin Planner pages (yes, I still use a daily Franklin 
Planner!), update both family and professional goals, and put plans of action into place for a successful new year. 

Before officially turning the page to 2019, I would like to share The Center’s 2018 Year in Review with you, our clients, 
partners, and stakeholders. This past year will be remembered for a variety of reasons. From a financial planning 
standpoint, the new tax reform played a significant role in our work and planning for clients from day one. Additionally, 
Federal Reserve monetary policy decisions, geopolitical uncertainty, and the U.S. government shutdown captured 
many of the year’s headlines. From an investment standpoint, market volatility that reverted to historic levels 
captured attention, especially in the fourth quarter.

Return of Market Volatility
We are already planning a live session that is focused on the investment environment and will address strategies 
to help make this year’s trends work for your financial plan. Our Investment Outlook 2019 will be held at the end 
of February at Great Lakes Culinary Center in Southfield and will be led by newly named Partner and Director 
of Investments, Angela Palacios, CFP®, AIF®. As a quick aside, current Partners and CERTIFIED FINANCIAL 
PLANNER™s Sandy Adams, CFP®, Matt Chope, CFP®, Laurie Renchik, CFP®, MBA and Tim Wyman CFP®, JD are 
excited and proud to have Angie join the partnership, and we look forward to sharing more about Angie soon. 
 
I stated above that market volatility reverted to historic averages in 2018.  That may come as a surprise to many, 
because the year, and specifically the fourth quarter, felt anything but average. The reason? *Back in 2017, volatility 
was quite muted, as we experienced only eight trading days with movements greater than 1%. Then, in 2018, this 
number was closer to sixty days. December, which is normally the least volatile month, registered more than its fair 
share of wild swings. 

As is normal in every year, a variety of headwinds and tailwinds played into the financial markets. Currently, trade 
negotiations, the yield curve, global economic softening concerns, dysfunction in D.C., and the ongoing U.S. 
government shutdown top the headwind list. Fortunately, tailwinds are also at work. Numerous indicators suggest 
a very oversold market, most – if not all – economic indicators are still positive, earnings growth is strong, and 
valuation levels are quite reasonable.  If you were unable to attend our investment event and would like a copy of the 
presentation, please let your planner know. And, as always, please feel free to reach out to your financial planner to 
discuss your personal circumstances.

http://www.CenterFinPlan.com
http://www.MoneyCentered.com
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Tax Reform
We wrote extensively in the first quarter of 2018 about income and estate tax law changes, and the opportunities and 
potential pitfalls that might impact your planning.

One area that captured our attention was charitable planning. Many clients over the age of 70.5 took advantage 
of Qualified Charitable Distributions (“QCD”) from their IRAs.  Another strategy that came to light was the Donor 
Advised Fund, a way to bunch your charitable deductions and help ensure your ability to take advantage of itemizing 
deductions. The three parties to every charitable gift are you, the charity, and the U.S. Treasury. Our goal is to help 
the first two parties through tax-efficient gifting solutions. :)

Working on The Center
In 2018, we also engaged in important business planning that included a review and benchmarking of our firm’s 
financial and asset management fees, team inclusion and unconscious bias training, initiating Financial Wellness for 
our team, updating our Path To Partnership plan, and completing our firm Vision 2030, with an update to our Mission 
and Values that help guide our collective efforts.

We believe our fees are in line or slightly below other full service professional services firm.  Accordingly, we have 
adjusted our fees for new clients.

The Center’s Mission was shortened to “Improving lives through financial planning done right”, for clarity and 
appreciation of the beauty of simplicity. Improving lives is at the core of why The Center exists.

Our firm Values have evolved and reflect how we will BE. 

Commitment to the financial planning process
Education & personal growth (personal, professional, business; intellectual curiosity)
Nice & Kind (compassionate and effective actions; respect for others)
Teamwork & Collaboration (we before me)
Energy & Enthusiasm (responsibility for the energy we bring to our work and workplace)
Real (genuine and down-to-earthness!). Yeah, we created a new word - earthness!

State of The Center
As of December 31, 2018, The Center serves more than 900 clients, representing investment assets in excess of $1 
billion.  As you would expect, firm assets under advisement contracted, given that all but one major asset class lost 
ground in 2018.

Our team member count was 27 at the end of the year, as one partner and a receptionist left to pursue other 
opportunities. Shay King, Client Service Administrator, has recently joined the firm, and we have a deep bench of 
talented individuals with capacity to serve our current clientele, as well as additional folks desiring to work with a 
partner to make sound financial decisions.

http://www.CenterFinPlan.com
http://www.MoneyCentered.com
https://www.centerfinplan.com/money-centered/2018/1/16/not-yet-approved-tax-reform-series-changes-to-standard-deduction-personal-exemption-misc-deductions-and-the-child-credit?rq=tax%20reform
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The Client Experience
Serving clients well is simply part of our DNA.

Our approach begins with developing trustworthy relationships with our clients. Clients have a dedicated lead planner 
who shepherds the full use of the firm’s resources for their benefit.

We have expanded the services we offer by leveraging the depth of our resources.  For example, our divorce financial 
planners can assist in equitable separations, and our Eldercare professional, Sandy Adams, CFP® can be a great 
resource. We have added to our investment team; Lauren Adams, CFA®, CFP®, Director of Operations, and Nick 
Boguth, Investment Research Associate, lead our individual security selection efforts, and Kevin Kelley, Research 
Assistant, has moved to full-time. In the end, we have the resources for whatever life might send your way as we help 
you Live Your Plan™.

We value and encourage face-to-face meetings, while recognizing that many of you are increasingly busy and many 
of you reside outside of Michigan. (We currently work with clients in roughly 40 states.) To make life, well, a bit less 
busy when needed, we offer a wide variety of ways to conduct formal reviews. Last year, we held most meetings in 
person, but also connected via telephone, GoToMeeting, and Skype. 

Technology enhances our interactions when possible, but our commitment is to real planning by real people. The 
firm has continued to invest in innovative technology when it improves the client or team member experience. This 
philosophy goes back to 1997, when Matt Chope, CFP® and Kathy DuHame, former Client Service Associate, began 
working on The Center’s first client management system, also known internally as “The Database”. 

The Center branded app continues to evolve and will be rolled out shortly. The process has moved slower than we 
thought, and I apologize to all of the tech folks with whom I’ve gotten impatient over the years!

Consistently Reliable Service. 

From the beginning (that’s 1985), The Center has been committed to building a sustainable business based upon 
sound, fiduciary practices. Simply put, the best interests of our clients drive our decision making and service offering. 
Saying we are fiduciaries or that we place clients first is not a tagline, it is in our DNA … always has been.

Center Awards 
In 2018, The Center was once again fortunate to receive recognition from Financial Times, Crain’s Cool Places 
to Work, InvestmentNews 50 Best Places to Work for Financial Advisors, and the Governor’s Fitness Award. 
Additionally, some of our team members received awards, with CERTIFIED FINANCIAL PLANNER™ Nick Defenthaler, 
CFP® again recognized by Forbes and Tim Wyman, CFP®, JD by Forbes and Financial Times. And we are all 
especially proud that Jeanette LoPiccolo, CFP®, CRPC® Associate Financial Planner, received the Raymond James 
Branch Professional of the Year award. Check out our Awards and Recognition web page for more details.

http://www.CenterFinPlan.com
http://www.MoneyCentered.com
https://www.centerfinplan.com/awards/
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Community 
Our Charitable Committee’s efforts and commitment to community have created inspirational achievements. Check 
out our special “Center Cares” web page to learn more about the 288 hours of volunteer service, the $25,000 in hard 
dollars contributed to area organizations, and $1,750 in team matching gifts.

Jaclyn Jackson, Portfolio Administrator, is pursuing the Chartered Advisor in Philanthropy® (CAP®) certification, 
which provides advisors with the knowledge and tools needed to help people articulate and advance their highest 
philanthropic aspirations. The designation develops expertise around the tax, tools, and techniques of charitable 
planning needed to support high-capacity donors. With this designation, Jackie will be able to bridge her love for 
financial services with her love for community. This knowledge will be a great resource for our clients, too, helping you 
combine personal and family values with legacy planning that will positively impact society for years to come.

Improving Our Skills 
Personal and professional growth continues to be the firm’s rock.  We invest in the success and professional 
personal development of team members for their success and, in turn, for the success of our clients. 
Our Team was actively engaged in education and personal development in 2018 – this is just a sampling!

• CERTIFIED FINANCIAL PLANNER™ Bob Ingram, CFP®, Client Service Associate Josh Bitel, and Jeanette 
LoPiccolo, CFP®, CRPC® all passed the CERTIFIED FINANCIAL PLANNER™ exam.

• Financial Planner Kali Hassinger, CFP®, CDFA® completed the Certified Divorce Financial Analyst curriculum. 
The Center now has two financial planners (including Branch Professional Jacki Roessler, CDFA®) who have 
obtained the CDFA® certificate.

• Raya Chope, Client Service Associate, completed her undergraduate studies.

http://www.CenterFinPlan.com
http://www.MoneyCentered.com
https://www.centerfinplan.com/center-cares/
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• Jim Brown, IT Manager, completed the Security Plus Certification and led our successful Raymond James 
Cybersecurity audit.

• Andrew O’Laughlin, Client Service Manager, completed Dale Carnegie Training.
• Several team members completed securities licensing exams: Ashley Frank, Client Service Manager, Series 

63; Jacki Roessler, CDFA®, Series 65; Sarah McDonell, Client Service Associate, Series 7; and Abigail 
Fischer, Client Service Associate, Series 7 and 63.

• Emily Moore, Client Service Associate, continued to increase her knowledge in the estate area, including post 
mortem administration.

• Amanda Toia, Client Service Manager, increased her time on Compliance and will also become more involved 
with the Investment Department in 2019.

Personal Milestones & Celebration 
On a personal level, many folks celebrated milestones: Ashley Frank and her husband, Dan, welcomed baby Owen 
Thomas Frank; Nancy Sechrist, Office Manager, welcomed two grandchildren; Sarah McDonell was engaged; and 
Nick Boguth and bride, Emily, were married. Also, Gerri Hamer, Client Service Manager, and her husband, Bob, 
traveled to Italy last year – ciao! 

Financial Planner Peggy Hall Davenport, CFP® moved her office in Brighton. However, before her move, we hosted an 
open house for the clients Peggy has served for many years. Our team in Southfield appreciated the opportunity to 
meet and welcome into The Center family all those who attended.

Sharing our Knowledge 
Our team members continue to be sought-after speakers on a variety of topics.

 ǘ Sandy Adams, CFP® shared her Elder Care expertise by speaking to groups including DTE Energy and 
Michigan Association of Certified Public Accountants.

 ǘ Angie Palacios, CFP®, AIF® gave a talk on Bitcoin and other crypto currencies at Society of Active Retirees.
 ǘ Tim Wyman, CFP®, JD and CERTIFIED FINANCIAL PLANNER™ Matt Trujillo, CFP® shared their planning 
perspectives on handling financial transitions at Right Management.

 ǘ Matt Trujillo, CFP® spoke at the Michigan Association of Certified Public Accountants on charitable giving 
strategies.

 ǘ Nick Defenthaler, CFP® and Bob Ingram, CFP® shared their Social Security knowledge at several local 
libraries.

 ǘ Jacki Roessler, CDFA® shared her divorce financial planning knowledge with attorneys who specialize in 
divorce, as well as those contemplating divorce.

Okay – a quick plug! Are you a member of a local group in need of top-notch speakers? Check out our Speakers 
Bureau web page for more information.

Raymond James is not affiliated with any of the various groups or organizations listed above.

http://www.CenterFinPlan.com
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Life at The Center: The Team Experience 
The Center is flat out a fun place to work! We are a close-knit team of fun-loving, hard-working people. We are 
serious about our work, but we know having fun is healthy when the moment calls for it. Say hello to the next great 
Curling team and Just Kickin It kickball team that made a huge underdog run in the playoffs, led by Team Captain 
Killa Kali!

Turning to 2019 
As we turn to 2019, my Franklin Planner pages are already full, with many exciting initiatives in our sights.  Our 
main priority each day is working to help you achieve your most important life goals by continuously monitoring and 
navigating the economic and investment seas. We are also looking forward to once again hosting an International 
Women’s Day Event in March 2019. Last year, more than 250 clients and friends attended.
 
Our almost 35-year history provides a strong launching pad to make our Vision 2030 a reality. If it is executed 
passionately, we believe many lives will have indeed been improved and enriched. 

We thank you for your continued confidence and trust, and wish you a Happy New Year! 

Timothy Wyman, CFP®, JD
Managing Partner and CERTIFIED FINANCIAL PLANNER™

http://www.CenterFinPlan.com
http://www.MoneyCentered.com
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LINKS:

Income and estate tax law changes: https://www.centerfinplan.com/money-centered/2018/1/16/not-yet-approved-
tax-reform-series-changes-to-standard-deduction-personal-exemption-misc-deductions-and-the-child-cred-
it?rq=tax%20reform

Awards and Recognition: https://www.centerfinplan.com/awards/

Center Cares: https://www.centerfinplan.com/center-cares/

Speakers Bureau: https://www.centerfinplan.com/speakers-bureau/

*Cited from Investment Quarterly 2018 4Q dated 1/16/19. 

The information contained in this report does not purport to be a complete description of the securities, markets, or 
developments referred to in this material. The information has been obtained from sources considered to be reliable, but 
we do not guarantee that the foregoing material is accurate or complete. Any opinions are those of Timothy Wyman and 
not necessarily those of Raymond James. Expressions of opinion are as of this date and are subject to change with-
out notice. There is no guarantee that these statements, opinions or forecasts provided herein will prove to be correct. 
Investing involves risk and you may incur a profit or loss regardless of strategy selected. Keep in mind that individuals 
cannot invest directly in any index, and index performance does not include transaction costs or other fees, which will 
affect actual investment performance. Individual investor’s results will vary. Past performance does not guarantee future 
results. Future investment performance cannot be guaranteed, investment yields will fluctuate with market conditions. 
DAF: Donors are urged to consult their attorneys, accountants or tax advisors with respect to questions relating to the 
deductibility of various types of contributions to a Donor-Advised Fund for federal and state tax purposes. To learn more 
about the potential risks and benefits of Donor Advised Funds, please contact us. Raymond James and its advisors do 
not offer tax or legal advice or services. You should discuss any tax or legal matters with the appropriate professional. 
Certified Financial Planner Board of Standards Inc. owns the certification marks CFP®, Certified Financial Planner™ and 
federally registered CFP (with flame design) in the U.S., which it awards to individuals who successfully complete CFP 
Board’s initial and ongoing certification requirements.
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